
Pooled Section Instructor Kickoff 
For instructors teaching Colorado Online @ pooled 

sections, Summer 2024



COLORADO ONLINE

Welcome to Colorado Online! 

Today’s Agenda:

• Goals of Colorado Online
• Types of Colorado Online sections
• Pooled teaching sections require common course materials, new CCCS Online 

library
• View required course materials and optional teaching resource shells
• Student support services and contact information; reporting no-shows
• Important dates; scheduling for your class
• Accessing your roster and entering grades
• Resources for help with your course
• Course readiness checklist
• Q&A



COLORADO ONLINE

Colorado Online @ Consortium Model Goals

Rationale Goals

• Meet student needs • Ensure equity of access & success
• Improve ease of use for students

• Compliance with accreditation criteria • College oversight, improve efficiency, leverage existing state 
online investments

• Growing student demand for online 
learning

• Increase capacity, grow enrollment
• Offer more fully online programs
• Increase workforce & noncredit options
• Attract new markets

• Economic ability to serve current & future 
students

• Reduce internal competition, become more competitive 
externally

• Increase revenue, improve use of resources at a lower cost to 
students

• Support existing CCCS efforts • Expand opportunities via technology

FMI: Colorado Online @ Consortial Model Overview (November 11, 2020)

https://internal.cccs.edu/wp-content/uploads/documents/Consortial-Model-Report_1.19.2021.pdf


Colorado Online @ Types of Sections
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Library Resources

• Starting Summer 2023, students and faculty at all CCCS colleges have 
access to the shared online library.

• If you plan to use a course from a previous semester, all links need to point 
to the CCCS Library, so be sure to check your course.

• Access this webinar recording in which Marcus Elmore, CCCS Access 
Services Librarian, illustrates how to identify links which need to be 
updated and the process for doing so.  An overview of the new online 
library and discovery service is included. (Access recording on Sharepoint)

https://cccs.sharepoint.com/:v:/r/sites/CCCSLibraryandOERServices/Shared%20Documents/General/Library/updating_library_links_fall_2023.mp4?csf=1&web=1&e=OTlfbR&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZyIsInJlZmVycmFsQXBwUGxhdGZvcm0iOiJXZWIiLCJyZWZlcnJhbE1vZGUiOiJ2aWV3In19


COLORADO ONLINE

Pooled Teaching Sections Use Common Course Materials

• Students from all 13 colleges may enroll in Pooled sections
• Federal regulations require listing specific course materials (textbooks, 

labkits, etc.) and their costs so that students have that information when 
they register

• All teaching sections of pooled courses use course materials selected by 
state discipline faculty. 

• See the list of materials and get copy access to optional Teaching Resource 
Shells in D2L at:

https://at.cccs.edu/coursematerials

https://at.cccs.edu/coursematerials


COLORADO ONLINE

Course Material Improvements

• Notify Bookstores/Aux Services of Materials List, as well as changes
o Added in controlled vocabulary for material type and "who is 
responsible for what" regarding set up

• Weekly Reports to publishers and bookstores
o Aligning course sections to assigned instructors to assigned materials
 Allowing set up of publisher accounts, digital integrations, virtual 
bookshelves, etc., as soon as instructors are assigned

• Weekly Welcome Emails to Newly Assigned Instructors
o Pooled course material information, instructor support and 
professional development



Course Materials and Teaching Resources Dashboard

https://at.cccs.edu/coursematerials
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https://at.cccs.edu/coursematerials


Course Materials and Teaching Resources Dashboard, cont.
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Types of Teaching Resources

• State Discipline Submitted Course Shell: This is an existing D2L shell identified by state discipline 
faculty as a resource for instructors. The resource is provided as-is and may not be fully accessible. 
Where possible, feedback on certain criteria of the Healthy Course Checklist is provided in the form 
of a course readiness report.

• CCCS Supplied Course Shell: This is an existing CCCOnline D2L shell that was supplied by CCCS. The 
resource is provided as-is and may not be fully accessible. Where possible, feedback on certain 
criteria of the Healthy Course Checklist is provided in the form of a course readiness report.

• Ready-to-Teach Course Shell: This online course shell has been developed and reviewed by state 
discipline faculty across colleges using a collaborative learning design process. It uses the required 
materials for pooled sections (listed above) and has been reviewed for alignment with CCCNS 
guidelines, the Healthy Course Checklist, and accessibility requirements.



COLORADO ONLINE

Types of Teaching Resources, cont.

• Common Course Framework: This course shell includes instructions on how to apply the Common 
Course Framework in your online course. There is no specific course content.

• Shared Course Shell: Faculty / Instructors from across CCCS are invited to share full courses 
matching the state discipline selected course materials with their CCCS colleges. These resources are 
provided as-is and may not be fully accessible. Where possible, feedback on certain criteria of the 
Healthy Course Checklist is provided in the form of a course readiness report.

• Course Readiness Reports: can be found in the hidden Faculty/Instructor Notes Module under 
the Content tool. Course shells are in different states of readiness (e.g. some shells may have little 
content, while others are fully developed). This is based on what was submitted or supplied. 
Questions regarding your shells, should be referred to your State Discipline Chair and/or your local 
Learning Design team first.



COLORADO ONLINE

Types of Teaching Resources, cont.

Additional Resources: Additional teaching resources that have been identified and submitted by state 
discipline faculty have been made available in the Colorado Online Professional Development 
Faculty Resources MyCourses (D2L) shell.

o These items may include Sample Course Syllabi, Individual Learning Objects and in some cases a 
Course Blueprint. Note: Not all courses have additional teaching resources that have been shared.
o Additional resources are provided "as-is" and may not be fully accessible. No feedback or readiness 
check is provided.
o All assigned to teach a Colorado Online pooled teaching section are automatically added to the 
PD resource shell.

•If you do not have access, you can enroll via Colorado Online Professional Development 
Enrollment Form.

Help grow this collection by submitting course shells to share with your CCCS colleagues.

https://mycourses.cccs.edu/d2l/home/251011
https://at.ccconline.org/colorado_online/instructors/self_enroll/training/
https://at.ccconline.org/colorado_online/instructors/self_enroll/training/
https://forms.office.com/Pages/ResponsePage.aspx?id=6rEiKgp4PUqxt85fmsRTaGrUCwZyQdtGrbEVSShuqZpUM1NFQjFaU1VERzhHMkkxTFEzNTNHVEZFMC4u


Student Support Services

Service Contact Info

24x7 Help Desk (D2L and technology support 
included)

http://help.cccs.edu
1-888-800-9198

Tutoring 
(provided online through TutorMe)

Use direct link in D2L

Library https://cccs.libguides.com/librarycentral
Email: cccolibrarian.online@cccs.edu

Student Support Team / 
Online Success Liaisons

Email: studentsuccess@cccs.edu
Toll Free: 1-844-878-2764
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http://help.cccs.edu
https://cccs.libguides.com/librarycentral
mailto:cccolibrarian.online@cccs.edu
mailto:studentsuccess@cccs.edu


14Access Online Success Liaisons flyer

     

https://media.ccconline.org/ccco/2024Master/LearningDesign/OSL_flyer_ppt.pptx
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Report No-Shows

• Students who do not participate in 
an academic manner need to be 
reported for non-attendance no 
later than Census 1 so that they can 
be dropped from the class.

• Only logging into an online course 
does not count as attendance.

• Be sure to include information in 
your syllabus.

Example

Students establish attendance in online and real-time 
remote courses by completing an academic activity 
based on course content. As defined by the Federal 
Department of Education, merely logging into the 
course site does not count as attendance. Some 
examples of successfully attending class include 
participation in a content-related discussion in the 
MyCourses discussion board or in WebEx/Zoom, taking 
a quiz, submitting an assignment, or contacting your 
instructor with a content related question. Students 
who have not participated by 11:59 PM on the deadline 
date will be dropped. Similarly, the last date of 
academic attendance must be reported to Financial 
Aid for students who do not earn a D or better; 
students who have not been in regular attendance 
may experience financial aid ramifications.



COLORADO ONLINE

FAQ: Course Policies, Releasing Grade Information

Q. Which Academic Integrity Policy 
should I use in my pooled course?

Q. How should I release grade 
information about my own students 
to student services of different 
colleges?

Q. Where is the CO Online 
syllabus?/What must I include?

This policy should adhere to the offering college's 
Academic Integrity policy (CO Online does not have a 
formal shared policy).

You may redirect/forward any grade requests from 
the colleges to StudentSuccess@cccs.edu. The 
central student affairs team then can provide that 
information to the student service team at the 
student’s home college.

Currently, CO Online does not have 
a common syllabus, so please follow your college and 
department guidance.

mailto:StudentSuccess@cccs.edu


Important dates for Colorado Online SU24 pooled sections
CO Online Dates AY25-27 FINAL.xlsx
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Event 10-week 7-week

First day of classes 5/28/24 6/17/24

Last day to add 5/30/24 6/19/24

Census date 6/6/24 6/24/24

Withdrawal date 7/23/24 7/25/24

Last day of classes 8/4/24 8/4/24

Grades due 8/7/24 8/7/24

https://cccs.sharepoint.com/:x:/r/sites/CCCSColoradoOnline/Shared%20Documents/CO%20Online%20Dates%20AY25-27%20FINAL.xlsx?d=wa775e8ad7bca4644b1d37a17f58a0112&csf=1&web=1&e=fbY1zP
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Scheduling Job Aids

See Scheduling Job Aids in the PD 
Resources course (Preparing your 
Course Section module)
• Includes key dates for current 

semester
• Particularly useful when 

scheduling for college breaks (e.g. 
Fall Break, Spring Break)

https://mycourses.cccs.edu/d2l/le/content/251011/Home?itemIdentifier=D2L.LE.Content.ContentObject.ModuleCO-9977337
https://mycourses.cccs.edu/d2l/le/content/251011/Home?itemIdentifier=D2L.LE.Content.ContentObject.ModuleCO-9977337


COLORADO ONLINE

Viewing Your Roster and Gradebook

• The roster for your pooled teaching section will be available in Banner once 
the sectionizer runs (~5 days before the class starts)

• Enter grades directly in Banner using the same processes you use for your 
campus-based courses.



Portal dashboard – Colorado Online functions
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Colorado Online Student Resources in D2L
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Every Colorado Online pooled courses has a link to an online tutoring service 
(TutorMe), 24x7 Support Desk and Online Library.



COLORADO ONLINE

CCCS Support Desk Knowledgebase

help.cccs.edu

Homepage resources:

1. Most read articles
2. Most useful articles (Students)
3. Most useful articles (Instructors)
4. System status indicators
5. Search field
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More Resources for Help with Your Course

Your home college is your first and priority resource as you reach out for help. However, if you need assistance 
outside of what your college offers, CCCS support options are available.

Asynchronous, Self-Access Options:
• Quick Bite videos:

Overview of Colorado Online Pooled Course Navigation and Homepage (2:15); CCCS Library: Updating Library 
Links (19:27); Building Your Online Course from the Ground Up: Quick Tour (4:17); Colorado Online PD Faculty 
Resources: Quick Tour (4:48); RSI (Regular & Substantive Interaction) in Course Design (2:22).

• Self-access PD courses for faculty/instructors (coursework self-directed and voluntary):
oColorado Online Professional Development Faculty Resources (self-enroll link)

designed to help faculty and instructors prepare a pooled section
assists with online course essentials, incl. tech support and accessibility
Additional Teaching Resources (syllabi and learning objects listed by course)
pooled instructors are auto-enrolled in this course in D2L

oBuilding Your Online Course from the Ground Up (self-enroll link)
particularly helpful for instructors with CCF only
self-enroll only

https://ccco.yuja.com/V/Video?v=9182633&node=39314975&a=37394739&autoplay=1
https://cccs.sharepoint.com/:v:/s/ColoradoOnlineCCCSLibraryImplementation/ESusLjnL-7dMmH5q75fzYIQB1g-Jb2vgCKg1lj5xYddA_w
https://cccs.sharepoint.com/:v:/s/ColoradoOnlineCCCSLibraryImplementation/ESusLjnL-7dMmH5q75fzYIQB1g-Jb2vgCKg1lj5xYddA_w
https://ccco.yuja.com/V/Video?v=9170694&node=39280017&a=89777873&autoplay=1
https://ccco.yuja.com/V/Video?v=9170797&node=39280353&a=32921018&autoplay=1
https://ccco.yuja.com/V/Video?v=9170797&node=39280353&a=32921018&autoplay=1
https://ccco.yuja.com/V/Video?v=9947212&node=43547199&a=27052538
https://mycourses.cccs.edu/d2l/home/251011
https://at.cccs.edu/colorado_online/instructors/self_enroll/training
https://mycourses.cccs.edu/d2l/home/270592
https://at.cccs.edu/colorado_online/instructors/self_enroll/training
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More Resources for Help with Your Course, cont.

Your home college is your first and priority resource as you reach out for help. However, if you need 
assistance outside of what your college offers, CCCS support options are available.

Asynchronous, Self-Access Options, cont.:
• Demo Webinar recording: Building Your Course from the CCF (for instructors with CCF only)

o Video & slides available in PD Faculty Resources course (see Options for Help and Support page)

Synchronous (Live) Options:
Drop-in Office Hours with Learning Designers
o Schedule with Zoom links also listed in PD Faculty Resources course
o SU24 Office hours ---Apr. 19 (1-2pm); May 17 (12-1pm); May 18 (10am-12pm); May 23 (8:30-9:30am); June 

7 (10-11am)

https://mycourses.cccs.edu/d2l/home/251011
https://mycourses.cccs.edu/d2l/home/251011
https://cccs-edu.zoom.us/j/86849440588
https://cccs-edu.zoom.us/j/88216567499
https://cccs-edu.zoom.us/j/88565858251
https://cccs-edu.zoom.us/j/84874117375
https://cccs-edu.zoom.us/j/84665463799
https://cccs-edu.zoom.us/j/84665463799


Tech Support Help

• General self-access technical support is 
accessible at the CCCS Knowledgebase.

• Extended night and evening technical 
support:

• 24x7 Support Desk assistance: 1-888-800-
9198 or https://help.cccs.edu

• Extended “tier 2” support for faculty and 
instructors:
5pm – 9pm M – F and 8am – 5pm S/S: 
720-858-2900 
or at.support.online@cccs.edu
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https://istonish.service-now.com/cccs?id=kb_home
http://help.cccs.edu/
mailto:at.support.online@cccs.edu


Course Readiness Checklist & Quick Start Guide

Colorado Online Pooled 
Course Readiness Checklist

Quick Start Guide: Preparing Your 
Pooled Course
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https://media.ccconline.org/ccco/CAE/Training/Workshops/COPDFR/CoOnlinePooledCourseReadinessChecklist.docx
https://media.ccconline.org/ccco/CAE/Training/Workshops/COPDFR/CoOnlinePooledCourseReadinessChecklist.docx
https://mycourses.cccs.edu/d2l/le/content/251011/viewContent/10153593/View
https://mycourses.cccs.edu/d2l/le/content/251011/viewContent/10153593/View
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Other Faculty Support Services

Service Contact Info

Course Materials Rachel.meisner@cccs.edu

Learning Design COLearningDesign@cccs.edu

Library https://cccs.libguides.com/librarycentral
Email: cccolibrarian.online@cccs.edu

mailto:Rachel.meisner@cccs.edu
mailto:colearningdesign@cccs.edu
https://cccs.libguides.com/librarycentral
mailto:cccolibrarian.online@cccs.edu


COLORADO ONLINE

Q & A
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Stay Up to Date on the Transition to Colorado Online

• Info Sessions (8:00 am every other Wednesday)
• Monthly email updates from Executive Sponsor, Diane Duffy
• Updates from college leadership and project / committee reps
• Inside Colorado Online (https://insidecoloradoonline.cccs.edu)

• Bi-weekly updates, FAQs, virtual suggestion box
• Member lists for Project Teams, Subcommittees, and the Online Faculty and Instructor Advisory 

Committee
• CCCS Colorado Online SharePoint for documents (course section distribution, enrollment reports, course 

materials selections, etc.) -- Access must be approved at first login
• Contact us!

Executive Sponsor, Diane Duffy – diane.duffy@cccs.edu
Project Director, Tammy Vercauteren – tammy.vercauteren@cccs.edu
Project Coordinator, Chin Ya Russell – chinya.russell@cccs.edu

https://insidecoloradoonline.cccs.edu/
https://insidecoloradoonline.cccs.edu/
https://cccs.sharepoint.com/sites/CCCSColoradoOnline
mailto:landon.pirius@cccs.edu
mailto:tammy.vercauteren@cccs.edu
mailto:chinya.russell@cccs.edu
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